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TERMS AND CONDITIONS OF SALE

If You are a Consumer, You have certain statutory rights regarding the return of defective Goods and claims in respect of losses caused by our negligence or failure to carry out our
obligations. These Terms shall not affect your statutory rights.

1.Definitions 51.The Customer:
Inthese Conditions the following definitions apply: 511 the Site for the Call-off Contract;
11."Beneficiary” means the Employer, any Owner, any Funder, any Purchaser and any Tenant. 512
12."Business Day’ icholdays fhen banks i business. 5121, the Calk
13.Calloff Contract' pursuant onditions and 5122, materials, goods, plant
y IhoffC 513 ustomes
14,01 4 2005, 514,shal, its servant
15, Date’ i 5141, co-operate and co-ordinate with Roofspace; and
16."Condition: 514.2.notimpede Roofspace's execution of the Works; and
17 Contract Sum’ the Customer the Works. 515, i comply with,
18."Copyright Materials" drawings, models, plans, specifications, design detalls, photographs,brochures, report CAD material, calculations,data, Gatabases, schedule 6.
programmes, il i i " it i i amendments, i 1, The Contract ive of VAT the Calloff Contract, the C VAT prope [
‘works, designs, ori afterthe g from VAT, of goods
18. Customer" the Works. it fecover.
110.“Date for Completion” completion of the Works or i urchase Order the date that i time after the Commence- 6.2.The Contract Sum s based upon:
ment 6.21.labour rates;
" 3 Offces publication 2. market pri goods, electricity, d liguid o gas necessary for fthe Works; and
¥ i (asitmay any other material or it any relevant Brit 623, i the date of the Quotation.
i the relevant time or i time a 6:3.Ifafter the date ofthe Quatation, prices, dut i 211062 then:
1 persan; 631, ify the Customer i
m2. it the Works or any partor 632 3, I
112."Employer under ntract. the amount payable to be ascertained; and
13.F ! ustomer 633
114, Funder’ the Projector i it 54, Two per cent toany amount paid dlause633.
115."Insolvent": a Party is insolvent if: 7.Payment
1151, it suspends, itsdebtsori ity . intheP the Call-off Contract andat
pay i 1986 as f the words “iti " did not appear or 1986; inthese Conditions, the C the Call-off Contract.
10521t any class of ith a vig , 0 or 1y compr amangement wit 1 /A all-off Contract,
i ywi more other companies or the solvent ion ofthat Party; 2
153 for, or obtains Part Al of 1986; 4. after urchase Order for the relevant instalment C urchase Order. The
1154 i is made, orori i ity partnership than due datefor ipt by the Customer of the appliction for
for y i more other companies or that Party; 7. fication Period i the Worksor urchas
1155, oran orderis made, for i ini ora notice of intenti i ini isgivenor s appointed, over that Party Order for other theterms of the Call-off
limit ility pe ip); Contract, the terms of the Call-off Contract,
1156, the assets of y imited iabilty 75,
155, over Party or a receiver T7The Customer shall, not later the Customer
1158, orencumbrancer of y ora distress, execution, other enforced on or sued against, the whole or any part of that i ‘Payment Notice'). Subject y under clause79, the amount ustomer shall
P 14 days; or be the sum stated in the Payment Notice.
1159.any y jurisdi imilar 11510 clause 8. Ifthe C i Notice, )y the Customer shall y 9,
1158 (inclusive). Roofspace’s application for interim payment.
116, W Contract for j 79. It Customer Y ymentNotice or ) tshallnotlaer
117" Owner” atthe C Date, inthe Site or for payment, i i i Pay Les:
118. "Parties” means Roofspace and the Customer together. Notice"). Where the Ct the payment ustomer
119, "Party" means each of Roofspace and the Customer individually. 0. i final payment (‘i ") on or after the expiry of of the Works or IfRoofspace
120."Permitted Uses” means the design, construction, completion, reconstruction, modification, refurbishment, development, maintenance, facilties management, funding, disposal, ltting, ftting-out, i i ithi i ification Period, the C to Roofspace (‘Fi
advertisemen, demoltion einstatement, extension, build i i the Prject. 70, The amount ontractSum, al-offContract,
121."Programme” ustomer under all-off Contract, paid by the Customer the Call-off Contract.
122, "Project hich the . ipt by the Customer of i
123, ase Order issued by the Customer the Works. (asapplicable).
124."Purchaser y first p inthe whole of the Project or . ‘payment of
125."Quotation” ion for the Works in, or annexed to, the quotation. 714 Not ater Applicatic ("Payer’)
126." i " ion peri therein, the period of T the Works or (where the other Party ("Payee”) the Payer ubject y
‘applicable) each Section. under clause 715, Notice,or i
127 Relevant Event” 715, fthe Payer pay clause Mo,
128."Requisite Consents” consents, approvals, cerificates, permits,icenses or itshall, payment, gi PartyaPay
other person either for roject, or for the Project’s intended use. y i fi y Less Notice.
129, "Retention Percentage’ inthe Purchase Order d cent the Works 716, feither Party ails to pay r,any amount due under the Call- y its payment, in adit paid,
or i i per cent (125%) after the Works or the date of imple interest thereon for i the rate of 4% per annum over
of the Works or i i ‘payment and, if applicable, in writi y
130. “Roofspace” means Saint-Gobain Cc Roofsy East Leake, Loughborough, Payer to consider
Leicestershire, United Kingdom, LEI2 61U, 8.
1L Sector® 81 Roofspace shal:
1325t Purchase rde: 811, commencethe Works on the Commencement Dte;
1.33." y Req , regulation, rule or order n he Worksor 812.camyout
the Call y y Y i ,0rare 13, practi o ifreevant Compleion.
tobe, connected. o it 2550012
134, Statutory * Means any y y g ly yit, upon y prci ’
orincannecton vith (MWK‘ § 821.the material ircumstances;
135, Tenar WIrStp oha Jectorany h 822.the cause(s) ofthe delay;
136 "Variation" omission from, or other the order or manner anyof 93 d
137 Working Hours” i i i i a1l Pelevant et
138 Work’ ! ‘ theCustomer incudingany B3 nheeventtathereisany i o dauset,
changes made to those works in accordance with the Call-off Contract. noticeto the Customer,
2.Interpretation 84.If { ikely Date for Event, the relevant Date for iod
2].Inthe Calk-off Contract asis reasonable inall the circumstances.
211.clause, the Call-off Contract; 85. aSectionis, oris likely expense that it
212.a'person’ hether or not havir incurs asaresult,
23, ‘company’ corporation or other body wherever and however i established; 856.For i )y its servants time.
214, i ora ‘subsidiary’ iary i ies Act 2006; 8. i i pl i caused.
25, i i 88, ustomer shal, inwiting
218. genders; the agreed date of practical completion.
2 aloff Conract, ision extended or 9 y agreeaProg
28 ; LoffContract, st that legislaton or 9 esign
legislative proviion; 91.Tothe extent that allthe’
219, save for the givi a reference to ‘writing'or written'i i i  ather alle.
2.y i it Sa timescale to the Works.
21 g 92.for nothing in the Caloff ftnessfor
21 onditons; and
2133, any words following the terms ‘including, include; i particular for example'or any similar the words,description,definition, 10.Materials, goods and workmanship
phrase orterm preceding those terms, 101 Roofspace all:
1011 thelkind,
3.Call-off Contract and Conditions i
1. These Col oftheCal Y Sup ¥ contaned n, 1012 not, without the Customer'sprior ot
delivered with,or ofthe Calloff 1013.exerc i to specify for use, and shall not use, in the Works, any Deleterious Materials; and
that : ondiion L 1014, materials
i y. 102, ials, goods pa infull, goods, plant
32TheCab and equipment.
3 the Callof Contrec,  materials, goods, plant " the
3l . Customer shall:
332 These Condtons. 1031.hold them as bailee for Roofspace;
333.The Purchase Order(and any 1032 ortiace
4.Roofspace’sobligations 1033, ensurethat Mmaterials, goodt
41 Roofspace shall carry out and complete the Works: 1034, not remove,
411.ina good, proper and workmaniike manner; 1035 maintain them from the date that an amount at ir value with the
4120 i all-off Contract, the Customer; Custon andtheC i itsofficers, toenterany pr the Customer i tosatisfy
413, itselfthatthe Customer is complying wit i uch materials, good:
414, 104.Ri als, good pat i
42. Roofspace shall: foranyloss or good:
421, i mplete d ustomer; T1.Defects and maintenance
422 quired, co-operate and co-ordinate with, the Custome, ts servant 111K atany tir ofthe Works or Tkage or other the
i Customershall not ater than 14 days fter the expiy of i P its own cast
A23.comply ui tothe daeol d defect, shrinkage o other fault
424 comply 2 jing it todisruptthe Customer, ortheir agents or sub- any Statutory Undertaker.

5.The Customer’s obligations
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12.Insurance

20 Confidentiality

121.Roofspace shall: 201 Partythatit shall not the Call-off Contract, i
111, intai fication Periodi the Works or or D o (o, f earler, i under the Call-offContract), i person any
(five million pounds) per occurrence; iness, affairs, assets, customers, uppliers of the other Party or of any member Party 202,
12 in, until i i the Works or employer's iabil 22 y i
£5/000,00000 (five million pounds) per accurrence; and 2021 officers contractors, sub- for y'srigh its obligations
213 i i i allof the Works take in, until the date that 12y underori all-off Contract. its employees, officer contractors, sub- I s
ection, i information comply with this clause 20; and
provided, in each case, 202.2.s may be required by law, toa court 0
122.TheCL the Works or 203 Neither 1y purpe orir i all-off Contract.
Customer " alue of the Works. 1I.anrigm. )
211 ThecopyrightnallCopyright ustomer 4 nor-a
124 Asandwhenit y v )
clause 121 orclause 122 (s app 23 theuse of the Copyright y
125. h / mptly notiy the ot y clause 121 or clause if, for any other reason, the insuring m i  purp than thatfor ’
y the Customer to protect their P uon requestand pavment
126.Any i jred by i i i omission:
commercially reasonable rates. 22.Modern Slavery Act
. 21 its oblig the Call-off Contract, ib- ith the Modern
3. Varations o Slavery Act 2015 (or any replacement or revised legislation).
11.The Customer may, in writing, request Variation. 2 itnor other
132.Inthe event that: 221
:::‘7"'” i et e by i orothewise, e i ) ’ R -
g offence ofor Y
23 b ins, with a view
required, provide the Ct inits supply chains.
13 .
obe ispace ur 24, theather Party
1331 Rofspace's pricefoimplementing the Vrition; 22:41,any breach, or potential breach, of the Modern Slavery Act 2015; or
B3z.any et progress ofh n42.any i i al-offContract,
1333.the effect of the Variation on the Programme; and 25, 0, y
3d.anyexp yi i Completion,(‘Variation Quote). losses,iablties, damages 0
14, i i i the G i iting that:
BALIt i i ith awit i 23, Limitation period
B L i 231 No clai ori the expiry of (1 the Works or
1343, tdoes not require Roofspace to implement the Variation. 24, Liability
135 y i pursuant to clause 1341 or clause 134. Variation: 241 Referencesto liability'in thi y arising under or not limited to liability tort (i
1351, i ict ‘misrepresentation, restitution or otherwise.
13511, access tothe Site or any specific partof it; 24.2.Neither Party may it 4
13512 limitations of working space; iing in thi it the Customer the Call-off Contract,
13513, limitations of working hours; or 244 Nothing in the Call-off Contract imits any liablty for:
13514 i 2441, death or personal injury caused by negligence;
1352, whichs, or the Work ustomer. 2442.fraud or fraudulent misrepresentation; or
136, the Customeri isi 2443, breach of implig i 1979 or section. 1962
1381 i fair i ible,to the C¢ 245, Subject to clauses 242, 243 and 244,
136.2.the Date for C { 245, Subject to clauses 242, 243 and 244, neft
14. Assignment and sub-letting 2Bl Lossafpfts,
141, Save as provided forin clause 142, neither Party shall, without the other Party's pior written consent, assign, mortgage, charge, novate, delegate, transer, declare a trust over,hold on trustfor another o deal 2462 Loss of sales o business,
in any manner with all or the CalloffContract. 2483 Lossofagreements rconracts
2 any partof Works subject itssub 2454 Lossof antiipated savings.
s 2465, Loss of use or corruption of software, data or information.
16.Termination 265, i
151 Ethe arty (for ; e’ /) may atany t under theCaloff 2467 Indirect or consequential loss.
C ith immedi i i Party (for the purpose ofthis clause 151, the “Defaulting Party”): m i i 1,423,91,1011,1012and 1013 Invi the
1511.iftheDe m reach of the Gl offContract y y Btot5of Act1982 are, i s excluded from the Cal-offContract,
Daysof receipt todoso; -
1512ifthe Defautting Pary s Insolvent; 25.Severabilty . i
1513, and/or under any other contract { ing Party o any ofts suppliers,sub-cor other 200500 21 fanyp alroff Contract other legal ornvali for itshalbe
1514.and/or under any other i it alloff Contract or any other ustome, y out ofthe CalloffContract f any i P ftheCaloff ¢ 25,
I i 010. For the purpose of 14, whether theF possibe
, butis not limited to, any sub-contractor or supplier of that Party. 26. Notices
15.2.Inthe event of under the Call-off Contract its equif plant, 261A i orir all-off fing
153, under the Call- istermi 26111 hall be sent marked for TheC vand
1531, i jingtermi the y to %1 i ustomer, i
Roofspace; and 26.2.Notices may be given, and will be deemed received:
1532.the y 2621, by pre-paid i postorother nextworki posting; and
154.In the event that the Call-off Contract 2622.by address.
1541 the By payment under the Callof Contract 23, under clause: i Inthis clause 263,
1542.the . fy Roofspacein onaBusiness Day.
1543, i i after s notice under 2 the Customer's notice under This ck other other
‘ciiuie'ﬁdrz, the Customer may issuea Final Statementto Rmfi:‘.i?:.w ‘ N ) o 7 WEN.E! .
2. 1y rig! right or remedy.
Ay outany i o Sum 22 Adeayora arthesingleor ayghtar ot emedy o festit e furthr nyoter
5 . . ) y g ightor tor emedy nor estrct the further any other
all-off Contract i olus any other allaff Contract Tight or remedy.
under alloff Contract, ustomer the CalloffContract, 28. Rights ofthird parties
156.AFinal pursuantto clause 15,31 o 154, i Final pictt i the Call-offC ig Aet alloftContract.
pursuant uses 210 pply (mutati i
157, ided fori Party forany Jossof x.
i it anyother loss, damage, cost, expense, ity i  termi this clause 5. 291 Nothingi hoffContractis ntended to, bish any ipor joint Party the: Partyto
158, i alloff i i termination, i the Call-off Contract make or enter i it o i person.
which existed ator before the date of termination.
159.Any provision ofthe Cal-offContract yi atertermination of the Call-offContract shall remain 30.Entireagreement .
infullfoce andefect, 301 the Cal- promises, assurances, warrantie
16.Suspension 0 RS ” J—
161.The Customer may, by ' written notice, any part of the Works.
162, the under 31. Succession
‘a5 500N as reasonably practicable in all he circumstances. 311.The Call-off C
16:3.Ifthe Customerfails to pay the Call 32.Goveming law
the Works. Ifthe Customer afrther seven (7) days after the Warks 321 TheCallof itssubject materor
inwholeori accordance with the law of England and Wales.
164 Inthe event ymay the Cal-offContract by giving f iness Days'
and153 i
165 Inthe i alloff Contract:
1651, thec demobilsation
and remobilisation costs); and
that i s a Variation, clause 13.6 shall apply,
17.Disputes
171, Either Party may, at any time, refer the Call-off Contract art onstruction
o adiudi
12 j ispt the C: its subject
matter orformation.
18. Health and safety
181, thatitwillduly comply
18.2. The Customer shall, prior Date, notif i i * and ‘princi for
i i incipal designer'or rinc is appointed,the iy Rospace n wri i opoi
183. i the Works.
19. Collateral warranties
i ustomer,a

19 i i ustomer

y inthe Customer



